
 
 
 
MCXW-MED                                7 August 2003 
 
 
MEMORANDUM FOR All Soldiers, Fox Army Health Center, U.S. Army Medical Department 
Activity, Redstone Arsenal, Alabama 35809-7000 
 
SUBJECT:  Command Policy Letter 03-10: Sick Call 
 
 
1. All personnel requiring emergent medical assistance during duty hours will notify their  
supervisor or the 1SG prior to seeking medical care in the Primary Care Clinic.  All soldiers who 
are acutely ill or injured will report to sick call NLT 0615.  Sick call is held in the Primary Care 
Clinic from 0630-0730.  At that time a determination will be made for further disposition. 
   
2. All sick call personnel will report to their supervisor or 1SG upon returning to their  
respective sections or before going home on quarters.  A copy of DA Form 689 will be turned in 
to the supervisor or 1SG.  If a DD form 3349 is issued a copy will be turned into the 1SG. 
 
3. After duty hours, personnel going on sick call will call the triage nurse to gain clearance to be  
seen at a civilian hospital for appropriate treatment. 
 
4. No one will be denied the opportunity to request to go on sick call.   However, sick call is to  
be utilized for acute and emergent medical conditions, not routine or chronic problems.  Soldiers 
in need of care for routine and chronic medical conditions are to make an appointment with their 
Primary Care Manager.  Soldiers are to clear appointments with their supervisors that take them 
away from their sections during their normal duty hours.   
 
5. All substantiated violators of this policy and / or EO violation will result in appropriate  
adverse administrative action and / or punishment under the Uniform Code of Military Justice. 
 
 
 
 
      LAURA S. EDWARDS 
      CPT, MS 
                                                                        Commanding 
 


