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Communicating with the Pharmacy through the MHS Genesis Patient Portal
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c. Type in the last name of your provider and select.
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Is your medication not listed? Add me

* How should we contact you if we have questions?
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If you choose to be notified by Secure Message, you will have to log into the portal to retrieve this message.

1L.Tol / ¢LYISGBXNBEYSHSR YSRAOIa2ya 6KAOK sSNB Sy(3dSNBR
a. Click: MESSAGING, then SEND MESSAGE
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b. In the TO box, type REDSTONE PHARMACY

Login to MHS Genesis via pat

P EtlE I'It Fﬂl"ta| c. In the message box, type your request indicating specifically which medication(s) you are requesting. You will need to log back into MHS
Genesis to see the reply from a pharmacy team member.

d. To receive notification that your medication(s) are ready for pick up, please provide a phone number to which a confirmation text will be
sent to you.
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